GREAT GLOBAL GETAWAYS

Your Journey.
Our Passion.

A Customer-Centric Experience

Discover how we put every traveler at the heart of every trip

REAT GLOBAL

GETAWAY S



Who We Are

Connecting travelers to the world since 2026

50-70% HBMBest Rated

Happy Travelers . : Excellence in Discount
. . Destinations Average Travel Savings
Satisfaction Guarantee Travel




The Customer Journey

From dream to memory — we're with you every step!

1. Dream 2. Plan 3. Book 4. Travel 5. Remember

Browse exciting Tailored itineraries Seamless & . Share stories &
- . . Personalized Travel Support
destinations just for you secure booking earn rewards



What Travelers Love Most

Survey results from 12,000+ post-trip reviews

Key Insight
M Personalized
Iti i c - =
neranes Personalization is the
M 24/7 Support - C .
#1 satisfaction driver

Value for Money

B Unique Experiences ;
Travelers who receive custom

itineraries are 2.4x more
Easy Booking likely to rebook.




Our Services

Every service designed around YOU

Tailored Itineraries

Bespoke travel plans matching your personality,
budget & timeline.

24/7 Support

Round-the-clock helpline, live chat & emergency
assistance.

Group Adventures

Private and small-group tours with like-minded
explorers.

Expert Travel Guides

Local experts who know hidden gems beyond the
tourist trail.

Secure Payments

PCI-DSS encrypted transactions with full refund
protection.

Loyalty Rewards

Earn GGG Points on every trip, redeemable for
upgrades.



Our Traveler Personas

Understanding who travels with us helps us serve them better

The Explorer The Connoisseur

Age: 25-35 Age: 45—65

Luxury-focused, cultural immersion,
premium experiences

Adventure-hungry, budget-conscious,
solo or duo travel

Wants: Off-the-beaten-path itineraries &
flexible dates

Wants: Boutique hotels, private tours,
gourmet dining




Our Promise to You

Three pillars that put customers first

Transparency

v No hidden fees or surprise charges
v Clear cancellation policies

v Real-time booking status updates

Personalization

V' Al-powered itinerary builder

V' Preferences saved across all trips

v/ Custom dining & activity options

Support

V' Customer-friendly support

v/ On-ground local contacts

v/ Emergency evacuation assistance
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Start Your Adventure Today

Join our membership and or Tour with Great Global Getaways & Save!!

Plan My Getaway -
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